Barilla Solar

CERTIFICATE

Solar Thermal

Guarantee

Barilla Solar Collectors 15 years

Barilla Pump Stations and Controllers 3 years

Storage Tanks Manufacturer’s warranty

The guarantee includes:

- Solar collectors : Faults that inhibit the performance of the collector
significantly or endanger the stability of the unit

- Solar storage tanks: Faults in the tank materials resulting from the
production process.

The guarantee period begins from date of invoice.

Any guarantee claims will be assessed upon return to base of the goods and will
either be replaced or repaired once inspected.

Labour and transport costs of returning the goods are not covered under this
guarantee.

Guarantee claims must be notified immediately with an exact description of the
fault/failure so that an accurate assessment can be made prior to the return of the
goods.

The guarantee requires that:

- Neither glass breakage or frost damage (resulting from insufficient anti-freeze
protection) have caused the damage

- Theinstallation has not been exposed to aggressive media

- Pump damage has not resulted from over-heating

- The deficiency has not been caused by a third party or a force majeure
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